
SUMMARY OF ANNEX 15: EVALUATION RESULTS OF  

STUDENTS AND ALUMNI 

 

The Universitas Pendidikan Indonesia (UPI) regularly conducts student and alumni satisfaction 

evaluations as part of its internal quality assurance system. 

 

Student Evaluation 

Study programs conduct additional surveys to measure student satisfaction with various aspects 

of educational services, including: 

1. Management 

2. Learning facilities and infrastructure 

3. Educational staff services 

4. Student services 

The results of these surveys are summarized in an annual evaluation report and used as a basis 

for improving services at the program and faculty levels (evidence: Annual Evaluation Report) 

 

Alumni Evaluation (Tracer Study) 

The study program also conducts regular tracer studies for alumni, including aspects of 

satisfaction with the institution during their studies. This data includes alumni perceptions of: 

1. Alignment of competencies with the workplace 

2. Quality of learning and faculty 

3. Facilities and services during studies 

The tracer study report serves as a reference for curriculum development, collaboration with 

industry partners, and strengthening alumni networks (evidence: Annual Evaluation Report) 

 

https://drive.google.com/file/d/17tlVZ-eIJoW3Udo5rbWTKU_heffsNEz3/view
https://drive.google.com/file/d/1YC6KDaKYHFXa7vB1t6a55cYvksChiIpg/view

